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Update Program Exception 
Screen (UPEX)

 Allows online addition, modification, and 
deletion of program exception records.

 Program exception updates help ensure 
that county records are in sync with 
those at the State level.

 The TRAC Reference Codes should be 
used as a guide to ensure correct 
updates to the system.



TRAC Reference Codes

 The TRAC Reference Codes are 
maintained on the WDTIP website: 
http://www.wdtip.ca.gov

 Valid TRAC Reference Codes must be 
used when adding or modifying records.

http://www.wdtip.cahwnet.gov/library.htm


UPEX Record Updates

 Only county workers with MEDS update 
capability will be able to perform UPEX 
record updates.

 A county may only update their own 
county records.



Screen Standards

 TRAC’s screens have standards for 
screen header, body, and footer.  The 
following screen identifies the screen 
standards.



UPEX Screen Standards



SCI Demographic Data
 TRAC pulls demographic data from Statewide Client 

Index (SCI).  The demographic data includes:
• Name
• SSN
• Date of Birth (DOB)
• Gender

 The demographic data cannot be modified through any of 
the TRAC’s screens.

 DOB corrections may be performed through a batch 
transaction.  Refer to the External Developer’s Guide for 
additional information. 



Screen Demographic Data



TRAC Navigation

 TRAC is accessed through the MEDS 
system.

 At the MEDS Main Menu, type “Y” at the 
Menu Option line, and then hit the 
ENTER key.  This will allow you to 
access the TRAC production system.



MEDS Inquiry Request Menu



Another TRAC Login Option

 After logging on, you may also clear the 
screen and type TRAC and then hit the 
ENTER key.

 This method bypasses the MEDS Main 
Menu and takes the user directly to the 
TRAC Main Menu.



Type TRAC and hit the ENTER 
key



TRAC Main Menu



TRAC Navigation
 On TRAC’s Main Menu, type 7 on the screen 

number line and then hit the ENTER key for the 
Exceptions Summary Screen. You may also type 18 
on the screen number line to navigate to Program 
Exception Update (UPEX) screen.

 Before TRAC displays the exception summary 
records, you will need to identify the correct 
individual to TRAC.

 TRAC will display the Individual Inquiry (IINQ) 
screen.  You may search by individual by CIN, SSN, 
Last Name, etc.



IINQ Search by SSN or CIN



Select Individual

 On the IINQ Screen, enter the CIN, the 
Social Security Number, or your search 
criteria for the individual.

 Match(es) that meet your selection 
criteria will be displayed.

 ISUM will display one or more individuals 
that meet your search criteria.



IINQ Search Results by CIN



IINQ Search by Name



IINQ Search Results by Name



Time Clock Exception Summary 
(ESUM) Screen

 Place your cursor next to the correct 
individual and hit the ENTER key.

 The ESUM screen will be displayed.  
The ESUM screen shows a program 
exception 307 record for this individual 
for the 04/2001 period.



ESUM Screen



Add, Modify or Delete Program 
Exceptions

 Examples on how to add, modify, or 
delete a record are shown in the 
following slides.



Navigate to UPEX Screen

 Hit the F5 key to navigate to the UPEX 
screen.

 The UPEX screen will be used to add, 
modify, or delete program exception 
records.



UPEX Fields

 To understand the UPEX fields, you will 
need to refer to your TRAC Reference 
Codes and User Manual.

 This example shows the following type of 
record:
• Exception Type 03, Exception Reason 307.
• Exception for the period 04/01/2001 to 

04/30/2001.



UPEX Record Information



Modify Existing Record

 Select the program exception record to 
modify.

 Hit the F8 key to modify the record.



Modify Program Exception Start 
Date

 The program exception record for 
exception type code 03 and reason code 
307 was modified to have a start date of 
03/01/2001.



F8 to Modify Existing Record



Type Y and press the ENTER 
key



Record Modified Successfully



Add a New Record

 From the UPEX screen, hit the F7 key to 
add a new record.



F7 to Add a New Record



Add Record Data



Type Y and then hit the ENTER 
key to Add Record



Record Added Successfully



ESUM Records



Delete a Record

 Select the correct record to be deleted.
 Hit the F5 key to go to UPEX screen.



Record Selected for Deletion



F9 to Delete Record



Record Successfully Deleted



Time Clock Recalculations

 Program exception records added, 
modified, or deleted requires an update 
on the time clock calculations.

 The time clock update will occur a day 
after the program exception update was 
made.



Conclusion

 This training module provides an 
overview of adding, modifying, or 
deleting a program exception record.
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